TpedoBannst u METOMYECKHE PEROMEHTAlNN (Jajee — PEKOMEHIAUNH) 10
PA3MCHICHIIO B OPFAaHH3AIUSIX B ¢Pepe RYIALTYPbI, OXPaHbI 310POBLSI,
OOPAZOBANHS, CONHAITLHOI0 00CIVKHBAHUS B (Pe/lePATbHBIX VUPCKICHUSIX
MC/IHKO-COUHANBLHOH IRCIEPTH3BI (Jlajdee — OPraHM3anmum), a TaK/Ke Ha
opHIHAILHBLIX calTax opranusanuilt QR-K0A0B A TPOXOKICHHS OLICHKH

KavyecTBa YCJAOBHIT NMPC/1OCTABACHUS YCAYT

B nozencHm  RWAKAON  OPramiisaliig, - a  TakKe  Ha OQHLIHAIBLHBIX
caifrax/crpadiiax oprasmsamiii 10J5KHbl ObITh pa3MeLleHbl NMepcoOHHPHLUHPOBAHHBIE
QR-KO/1bl /151 OUEHKH KaUeCTBa YCJIOBH I MPEAOCTABIEHHS! YCIYT KaKI0H KOHKPETHOI
oprasisatmeii nx nonydarensMu. QR-KoL JaeT BO3MOKHOCTbH OTKPbITh CTPAHMILY

opradmsatitin - Ha H(l)lillllaﬂbl'ioM cairre  www.bus.eov.ru a0 B MOOHIILHOM

Hprsome i « Hawe muere» Cracee QR-K04) Ha BBIOOP HOZIB30BATEN I HTOIYUHTD
BOBMOKHOCTb!

OUCHHTBL KAYECTBO YCIIOBIIT OKa3aHMsl YCIYT B OPraHi3aLiisgax CoOUHaibHOil cepbl
HOCTaBITL OT3bIB,

OCTABHTL OOPAILEHIC H TTONYUNTEL HA HCIO OTBET,

OZHAKOMITTBLCSL € 1JIAHOM [0 YCTPAHEHMIO HEJOCTATKOB 110 pe3y/ibraram
HpOBCICHHOI OueHKN (PpyHKUIOHAN OyAeT peann3oBaH B TeueHne 2024 r.),

O3HAKOMHTLCA € TCKYWHM PEHTHHIOM OpraHu3auii, OCTaBHUTb OTMETKY O

COIIACHI 1A HCCOrIACHIT C PCHTHHIOM.
CLorst JLOCTHEREH IS 1TOCTAB. ICHHOI 1S HCOOX O, 1MMO:

Lar 1. Kaxnoit oprannsaumn ckauaTs QR-koa, pazvenleHHBIH B KapTOuKe

opraHizauni Ha caiite www.bus.cov.ru B noapasgene «llepeunu oprannsaumii»

nodpasiieia «PasmerneHHas Ill'l(l)O]);\lLlLLl'lfln pasiciia «HOK U1t YITOJIHOMOYCHHbBIX

OPraHoB».

Lar 2. Yoeaurscs, uTo npu nepexoae no QR-koay nonap3oBaTesb MonaaaeT Ha
CTPAHIILY OUCHKH OpPraHisatii 1 HMEeT BO3MOKHOCTh COBEPIINTD OLEHKY, OCTaBHTh
OTSLIB T OSHANONMMTLCH € HI*I(I)UP.\IULUICI"I (CNL BbILLC). Eci Ha CTpauniiue Opradi3attit
OTCYTCTRYVET Tpedyenas nindopaaLis. HeoONOAHMO A00ABHTL €€ B THUHOM KaOHHETE

OPraHi3atli.



Lar 3. O0ecrneuntsh pa3padoOTKy (CKauHBAHME MO  CCbUIKE 113 MHCbMA)

VHI(PHLHPOBAHHBLIX  MakeTOB fakatoB ¢ QR-komami (fanee — njakatebl) Ans

pasMeucHda B IMOMELIEHUAX Opr‘clHl’BaLll'll\v"l B COOTBETCTBMHM CO CIACAYHOLIHMMH
'I'PL‘\')UI%UIIHSI.\HII

v
v

v

. Hcooxomimo  paspadoTath  (o0ccnednTb LUBETHYI [edaThb MAKCTOB,
CRUATATHBIN 10 CCBIIIKE 13 THCHAU) MARETBI 17akaToB B popmate A4 A3,
2. MakeT niakaTta J0JKeH COACPKaTh CEAYIOLLY 0 HH(OPMALHIO:
JOTOTHMbl OpPraHMU3alMK 1 COOTBETCTBYIOLLIETO OpraHa BiacTH
MOSICHUTEMbHbIH TekcT. pumep:
BAM NV [1AC HHOHPABI/IOCH?
Ymoosr  ouenums  VCAOBHA  npedocmasaenus  veave  1Laseouine
raviepy Baweeo menedhona u cranupyviime QR-rk00.
[lepelios no ccoiike Boi cvoxceme.
®  OUCHUMb VCAOGUH OKUIAHUSA YCAYe:
o Nowdopm u canumapHo-cuSUeHUYecKoe CoCmMosHUe
NOMCUICHUL
o lobpoxceramenbHoCmb U eAHCIUSOCINb PUOONHIUKOG
o Jleexocmo  noayuenus  ungopnayuu 0 paooe
OpeuHU3AYULL U ee MOYHOCHb
o Jleeckocms  3anucu  0as noavuenus  veaveu o U
CBOCGPENCHIIOCHTD €C OKU3AHILA
o JHocmynnocmos O UHBAALA0E
® OCIMUBUINITL CBOC OOPALLeILE
Bawia oyenrxa norodxcem nayv cmame avuiie u VOeOumscs, uimo 6ce
xopouo!

OR ko Pexomenayennsiilh pasmep R-koma cocTaBisgeT OAHY AECATVHO
4 ) ] )

paccrostiist CRaHHpoOBatitd 1o coornourenne 10:1 n OnpeaciiaeTC:| HEXO 1S M3

pasmepa OdanHepa.

3. Ju3aiiH  MakeToB njakaToOB JOJUKEH OblThb paszpaboraH HCXOIs 13
orpacnesoii crieuudku. MpitaTom gomxHa ObITh 0decrneteHa 10CTaTo Has

KOTETPACTHOCTD JUT CHITTLIBATT A QR—I\'U,’[&L

Hlar 4. Chopmuponats repedcts HOMEWEHUH, B KOTOPLIX AOSIZKHbI OblTh

PA3MCIICHDL! TIITAKATbI, T})EGOBL[HHS{ K KOJHMUECTBY M pa3sMepy MMJ1aKaToB B Pa3jJHtHbIX

NOMEHLEHHSIX oprati3atiii HCXOMAst K3 O'F]DﬂCﬂ@BOﬁ CFIGLLH(I)HI\'I'I M CHCHUYIOLINX

PCOOBUIHIL



|S)

I [Tnakarel  107KHBI  ObITh  pa3sMelUEHbl B MOMELIEHHAX 0OLIEro
MOJAB30BAHIS M MCCTAX CROMICHHSA MTH0AEH (BXOAHBIE TPYMIb, KOPHAOPDI
I 30HBL ORI, CANNTAPHO-THIHCHHUCCKHC MOMCILEHIS 1 T.1.) ¢
HCIBIO OLUCHKH  CAHHNTUPHO-THTHEHHUECKIX  YCA0BHIT, KoM(popTa 30H
ORMAAHHS  (OTIbIXA), HANM4YMSA M OOCTYMHOCTH [MHUTLCBOH BObI,
AOCTYNHOCTH MOMEWEHHIT A1 MHBAJIMAOB, HAJTMUMS M TOHSTHOCTH
HABHIAUMK B ITOMELLCHHAX, a Tak/Ke TPAHCIOPTHOH 1OCTYMHOCTI

OPraHi3aL i,

9

[aakarsl  10KHBL  ObITh  pa3MelieHbl B TOUYKAX KOHTAKTA ¢
NOJyuaTeNsaMu  ycayr (perucTpaTtypbl, MpHeMHble, CMPaBOUHbIE,
KaOMHCTBL  CHEUHATMCTOB, MecTa pasMelleHns HHOOPMALIMOHHbIX
CTEHIOB M T.1.) C LEJIbIO OUEHKH A00POIKEITATEAbHOCTH 1 BEKIAMBOCTH
PAOOTHHKOR OPraHM3aIUIH, AOCTYMHOCTH M MOJHOTHI MPC/IOCTABCHHS
HCOONOHMOI HHOPMAILHH.  CBOEBPEMEHHOCTH OKA3aHMs YCAYri
BPCMCHH  OKM/laHMsl, a TAKIKE OPraHM3alHMOHHLIMU  YCIIOBHSAMH

[PENOCTABJICHUS YCYT.

(5%

Pasmep nnakata s pasmcuicHus (A4 unm A3) onpeaensicTes UCXos
3 OCOOCHHOCTEH NOMCHICHUS, BAMSIOILUX HA JdIbHOCTD CKAHMPOBAHMS
QR-ro1a.

4. KoaunuecTBO  miakaToB  JA0MKHO  ObITh  OMPEAEAEHO  MCXOAs M3
KOJIMUCCTBA MOMCLICHHMH M TOUCK KOHTAKTa C MOJb30BATENAMN YCIYT W
HC MOZKCT ObLITh MCHEE JIBYN JUTS KaikA0H Oprani3aliii. pacriofoKeHHbIX
BO BXOJAHOH TPVIIC M OCHOBHOH TOYKC KOHTAKTa C TMOCCTHTCISAMH

Opraisariii.

[ar 5. B cayuae, ecii crncuM(BUKA OpPraHM3dllMK  NpeAllonaracT Bblaady
MOCCTHTCIAM MATCPHANOB Ha OyMaKHOM HOCHTENC (PEKOMEHIAlLMil Bpaya, OMICTbI,
TATOHBL, HIPOPMALIHOHHO-NOTpadHUecKas MPOAYKLUMsL, MaMATKI, OyKAETbl M T.1.).
HCOOXO/MMO  ¢POPMUPOBATL  MCPCUCHB  PCKOMCHJIOBAHHBIX  BHIOB  OyMaKHbIX

nocireei Jus passeenns QR-koa.

Hlar 6. B ciaydac. ec/1d B TIOMELICHHAX oOpraiu3ali  €CTb [,II"I(I)[)OBbIC
_\'Ul’p()“&,"l"l’%il. HPCAHASHAMCHHBIC  J71s HCTTOABL30BATHS MOCCTHUTCITSIMH (TCPMH]]EUIH
SAIHCH,  KOMIILIOTEPbL € OasaMu JAHHBIX, TEJIACBU30PbLI M 'l‘.,r,'l.), HEOOXOAMMO

chopMHUPOBATEH MepeHeHb H(POBLIX YCTPOICTR Msist pazmetieHus QR-koa.
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[LTar 7. OpranisoBars pasvetleHiie QR-KOLOB B COOTBETCTBIHI € MOTYUCHHBIMH

MATEPHATAMIL 1 TPH COOMOAEHITH cheyoLnX TpeboBaHmi.

I
v

TpedoBaris K pazMelleHIO ITAKAaTOB B MOMELLEHHSX.

[loBepXHOCTHL  MATEpHATL, HA  KOTOPOM  OpraHMsallkeil HaneuataH
[TAKAQT, HE LOA7KHA 0OPAa30BbIBATH 3AJIOMbI, PACTAKCHMS M CKIAAKH.
[MeuaTs nomykHaA ObIThH YETKOMH, LBETONEpPeaada KOPPEKTHOII.

B momeleHuax niaakaThkl pa3MeLllaroTes Ha YPOBHE 1a3 UM Ha YPOBHE
HPHITOHATOI PYKH B3POCIOTO YEe0BCKa.

[Ipin OTCVICTBINE  UCTKO  ONPEACACHHOTO  MECTA  pajsMelleHus B
MOMCLICHHI COMZIACHO 1.2, IYULLE Pa3sMEeLLaTh [UIAKAT Ha BIHOM MECTe
PSOM € HACTO MCMOMb3yeMbIM NpeamMepamu  (ABEPH, PaKOBHHBI,
3CpKana, KyJaepbl i T.1.).

Jlomkna ObiTh 00ecrneucHa OTKPLITOCTh M LOCTYMHOCTh CKAHWPOBAHMA
QR-KOa, OTCYTCTBHC (PHZHUCCKHX MPCISATCTRATT NCPCT PASMCHICHHbBINM
MJTAKaTOM.

JlomkHo ObITh  00ECMEUEHO OTCYTCTBUE HMH(OPMALMOHHOTO llyma
BOKpPYr  rmjakata (OH  JIOMKEH  ObliTb  BBIACACH  OT  APYIHX
HHOPMALLITOHHBLIX OO bLABICHHH ).

TOCIC pasyCHicHis RayRA0r0 MIIAKATa HYAHO YOCHThC B TOM. UTO
QR-KO/I MOKHO yA00OHO MPOCKAHUPOBATH M OH BC/IET HA HYKHYIO

CTpaHiiLy.

Tpebosanist kK pasmetieHinio QR koaa Ha OyMaKHbIX HOCHTENAX:

QR-KOIL LOJA7KEH CONPOBOKANTLCS TTOSCHHTEIbHBLIM TeRCTOM. HIprmep:
Quenume Vo106 nPedocmas1eHUs VEIve, UCno b3V OR-r00!

Pasmep QR-Kkoa Ha Oy MaKHOM HOCHTEIIE 1OJIKCH ObITh HE MCHCC 32x32
MM.

Kaxapii B OyMaXKHOro  HOCHTECIS HYXKHO TMPOTCCTHPOBATL 1
VOCUTTLEs 110 QR-KOMOAKHO HPOCKAHHPOBATL H OH BEACT HA HYIKHYIO

CTPAHTILY.

3. TpeGosanns Kk pasmeiicHnio QR-koma Ha  LH(POBBIX YCTPOHNCTBAX

v

v

OpraHH3alil.

QR-K0JL pasMCUICH HA 3arfJaBHOW CTpaHHUC ycTpoiicTBa (CTpaHHLC
PCIAHNQ O ILAAHS1).
Haa QR-Kk010M pazmeLicH corpoBOANTENbHbIM TCKCT. [Ipumep:



n

YmoOu oyenumn verocus apedocmasienus Veive ucnoabsviime QR-kod

Lt Il('/)(’l}()lllll(" HO CODLTRC HUDICE.

4 Pasmvep QR-koza 00CereunBacT BO3MOKHOCTL €r0 CKAHUPOBAHHS H
COCTABMACT  OJAHY  [ECATYI)  PAacCTOAHHMS  CKaHMPOBAHHA 11111
cooTHowexne 10:1.

v [Toa QR-ko1oM pasnerieHa akTHBHAs CCblIKa AJd  NEPEXOd  Ha
CTPAHIILY  OUCHKI  YCIOBHIT  OKa3aHMS  YCAYT  COOTBCTCTBYIOLLEH
OPraHiBaumil  (CCbUIKA  pa3MellaeTess npu  YyCJoBMH  MOAKIHOYEHHS
YCTPOIICTBA K CETH HHTCPHET).

v

Kazkaoe wndpoBoe yerpoiicTBO HYKHO NPOTECTHPOBATh 1 yOeaHThCH,

410 QR-KO MOKHO MPOCKAHHPOBATE 11 OH BEACT Hd HY/KHYIO CTPAHHILY.
4. T'pedosanist € pazmeiieHo QR-koaa Ha oduUMabLHLIX CAUTaX.

v (QR-K0)l pa3melleH Ha 3arjlaBHO CTpaHMle caiTa HIH Ha CTbElHl"HiC
opradiizauiil Ha caite oprasa BJacTH.

4 Ha QR-ko0m passenien conposointenbHblil Teket. [pimep:

Ymoant oyenumn Yea06us npedocmasiens Yeine ucnoabsviime QR-kod
Lttt ./)L"/)UI\I()II/H(’ 1O CCOHLINE HUDICC.

v Pazmep QR-koia obecrieynBaeT BO3MOKHOCTb €r0  CKaHHPOBaAHMS
MOOHILHBIM YCTPOICTBOM.

v [Toa QR-xooM  pa3sncelieHa akTHBHAsg CCblJIKa  ANsl 1ICPEXOoJa  Ha
CIPAHIIY  OUEHKN  YCJOBHMIH  OKazaHMs ycllyl COOTBETCTBYHOLICH
OplraHi3aLmil.

v QR-KOJL HPOTECTHPOBAH, €I'0 MOKHO I[IPOCKAHMPOBATH, OH BEIUET HA

HY/KHVIO CTPAHHLLY.

Jlonoanireasio  peKOMEHAYCM  COTpYyAHHKAM  OpraHu3aiid  npeanaraTh
HOJIVUATCIISIM YCAYT MCPEXOAHTL MO pa3zMelicHHbIM QR-Ko1am 1 OLCHHBATL Ka4yeCTBO

VCTOBIHIT HPC/LOCTABICHHS YCIVI.



